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DP: This is Diana Parnicza continuing my interviews with 
Appalalachian Caregivers. This is July 10th, 1989, and I'm doing 
Interview A with Caregiver n1. Okay, first thing I want to do is 
ask you some questions about ... just basically, just some 
questions about her and we'll see. And her name is Genoa Ramey, 
rig ht? 
CG: Yes, maam. 
DP: When was she born? 




January 7th, 1 9 0 7 . What ... what's her ... (January 17th, 
1907) [laughs]. Okay. What was her medical diagnosis? Did 
she have a stroke or ... (she had strokes). She's had several 
strokes? (she's had uh, six) When was the first one? (June 
1980 or 1978, June 29th of 78). Did that stroke make 
her ... put her bedfast? 
No, 
her 
no, the stroke uh, in October of 78's the one that made 
bedfast. That's when she lost her ... the use of her 
right side plus her speech. 
Okay. Now ... what would you say about her behavior? Does 
she get confused at times? (yes) Does she ... but some times 
do you think she understands too? (oh, just about all the 
time she understands. The only time that she's confused is 






(she's a diabetic) How long has she been 
long as I've known her and that's been 25 
[pause] Now, does she get any shots? (yes, years). 
maam) What kind of shots? 
CG: She gets am insulin shot every morning, 28 units. 
DP: And you give that to her? 
CG: Yes, maam. 
DP : You have t o c he c k her bl o o d s u g a r ever s o o'f t en ? 
CG: Un-huh. 
OP: Do you stick her finger or do you take her urine? 
urine). 
(her 
CG: And we usually just do that when the doctor has us to do it, 
DP: 
cause we don't do that all the time. The past year her 
sugar has stayed normal. Past year. 
Okay. Now she does not walk at all? (no her left leg is 
amputated 
her knee? 
off. That was taken off three year ago) Above 
(above the knee) She does get up in a 
wheelchair? (yes, I get her up a bout every other day) You 
get her up by yourself? (I get her up by myself) Okay. 
You have to dress her, right? (right) Can she dress herself 
at all? (no, she does nothing for herself) What about 
eating, can she feed herself? (I told her to feed herself) 
She can ... you fix the food, but she eats it by herself. 
(yes, maam) [coughs] What about her bowels? Are 
they ... does she mess in her pants or can she tell you when 
she's got to use the bedpan? (no, she has no control over 
her bowels) What about her bladder? (she wears a 
catheter). She wears a catheter. Now, she doesn't have any 
sores on her anywhere. Does she have any dressings ... needs 
dressings? 
had one) 
(no, she's never had a bedsore) (she's never 
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CG: Now she had a burn, the nurses called it a sheet burn, she 
got that in the hospital. And after we got her home, it was 
no time before that was cleared up. 
DP: Is she on an egg crate mattress or anythi.ng? (no) She 
doesn ' t need suctioning or anything like that? (no) She 
need oxygen or anything? (no) Okay. Now, I need to ask 
you some questions about you and then I'll ask you some 
questions about ... well, you might be able to answer it 
yourself. How old are you? 
CG: Forty-four . 
DP: You're married. And do you have any kind of special 
religion? 
CG: No. 
DP: Okay. She is your mother. 
CG: Mmm-hmm. 
DP: And so ... did you work anywhere before you started taking 
care of her? (no, we had just moved back here from 
[inaudible]) oh, I thought you lived in Columbus. 
How ... were you born here (mmm-hmm) I mean ... were you born 
in the county? (I was born here). How long did you live in 
Columbus? (twelve years) And you all moved back here for 
work or for ... 
CG: Well, yeah, we moved back here for work, but uh, he moved 
back because of her, too. She was livin' alone. When we 
moved back to West Virginia, we didn't move in the house 
with her, we had our own house down the road. We moved back 
in 77 and she got ... had her first stroke in June of 78. 
(and so this is her house) Mmm-hmm. And you're husband was 
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born here in Lincoln County? (un-huh; not Lincoln County, 
Cabell County) I'm sorry, Cabell County. Okay. How far 
did you go in school? 
CG: 11th grade. 
DP: And income . . is it per year, does it range $5,000, Okay. 
$10,000, $15,000 (my husband' s income?) Yeah, uh, do you 
get any money from her? (I ... the welfare office pays me 
$110 a month for chore serv ice) Oh, okay, let me ask you 
about that. $110 a month. Now what does that mean, 
chore ... did you have to go to a class or did you ... 
CG: No, uh, I had heard about it from through another girl and I 
DP: 
CG: 
called the welfare office and uh, a Mr. Lambert, I believe 
his name was, uh, came to the house and interviewed me and 
told me I was eligible for it. That really messed us up, 
cause ever since we've been gettin' that, we have to pay in 




And then how much do you ... does your husband make 
Well, up until about a year ago, he made uh, oh I'd say 
approximately [pause] $24,000 a year maybe . (and then what 
happened a year ago?) We 17, the ... the place where he was 
workin' closed down, they went backrupt or somethin' and 
sold out, and then uh, last September he started drawin' or 
went back to work and he made $5 an hour where he was makin' 
10.70 an hour and then this past Friday he was laid off 
again. So now that'll be unemployment for awhile. 
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DP: Do you have any health problems? 
high blood pressure? 
Are you diabetic or have 
CG: I have high blood pres sure. 
DP: Do you take pills for it? 
CG: No. I did until I learned to keep it under control myself. 




have any children? 
Yeah, 
all 
a girl 14 and a boy 16. 
four kids were at home . 
And when we moved in here, 
I have two girls in Germany now. 
(In Germany ? How long have they been there?) Well, the one 
wi 11 be there two years this month, and the other one was 
there a year in March. (oh, my goodness, do they like it 
over there?) They seem to be pretty well satisfied. 
(that'd scare me) 
Okay, you have cars, right? (un-huh) To get around. And 
you've got running water and telephone . Okay, how long have 
you been taking care of your mother? Or mother-in-law. 
June 16th, 79 . So it's been 10 years. And that's when we 
moved in here. But for that first year, her daughter took a 
week and then I would take a week. 
this house 10 year. 
(okay) But I've been in 
DP: And how ... what would you ... how many hours a day do you think 
spend taking care of her? 
CG: I have no idea. It varies from day to day. Now yesterday 
morning she was awake at 4:30. This morning she didn't wake 
up till 8. (and then you pretty much the whole day, wait on 
her?) Off and on all day, unh - huh. 
DP: Someone said 24 hours a day, and I think that you, even when 
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you're sleeping, she's like you say, get's up. (she can 
move). 
CG: She ... she wear·s a wedding band and she get's a hold of the 
side of the bed and the wedding band hittin' the side of the 
bed will wake me, because I sleep on the couch. I've slept 
on the couch for 10 years. I told my husband it was a good 
thing we had a kids before we moved in there. [laughter] 
DP: And you sleep so you can listen for her? Right here on the 
couch? Okay. This next thing is a is called a family 
environment scale and people, my teachers, decided that they 





It's ninety questions. 
answer true and false. 
Or ninety sentences and you either 
Now, you want to just read by them 
or putt or for do you want me to read them to you? (it 
don't make no difference to me) Why don't I read them to 
you? Cause a lot of people don't under ... have a time 
understanding a lot of these questions; you might be able to 
do that. And uh, let me ask you this. It's about family. 
Like the first sentence says, 'Family members really help 
and support one another'. What would you consider family 
members? Your definition of what your family is, 
consists of in your family. 
My husband and my four kids. 
Okay. Does he have any brothers or sisters? 
He's got two sisters and five brothers. 
who it 
Do they ... so she's had (she had nine) Nine children (she has 






There was seven boys and two girls, and one son's dead. 
(they live around here?) She's got one daughter that lives 
up the road approximately a fourth of a mile. 
daughter that lives over on Smith Creek, it's 
it's approximately 10, 12 miles over there. 
She's got one 
off Route 10; 
(they come and 
help at all?) 
up the road, 
No. (Okay) Now the one daughter that lives 
she did come twice, I hate to comb her hair, 
it's real long, and always just screams and she cries, 
come twiced a week and combed her hair up until March, 




Thursdays. Well, after she started comin', Zelma would come 
and comb her hair, so she does nothing now. Not one thing. 
Okay. Let me start reading these and then you just tell me 
what you think is true or false. 
and support one another. 
Family members really help 
False. Well, no, I think my family, didn't I (yeah). 
You got ... you've got your husband and your four kids. 
want to think of her, his relatives too or 
You 
CG: Now, when my ... the older girls were home, I could leave them 
and you know, go to the grocery store, this or left, cause I 
had one 23 and one 21, and they would uh, fix her meals and 
feed her and do this and that. Now they supported me, but 
as far as her family [inaudible] ... uh ... 
DP: Family members often keep their f e elings to themselves. 
CG: False. 
DP: Now these ... some of these questions are funny, so you can 
feel free to laugh. We fight a lot in our family. 
CG: False. We don't do that much fightin'. 
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DP: We don't do things on our own very often in our family. 
CG: I'd say that's false . 
DP: We feel it is important to be the best at whatever you do. 
CG: True. 
DP: We often talk about political and social problems. 
CG: True. 
DP: We spend most weekends and evenings at home. 
CG: True . 
DP: Family members attend church or sunday school fairly often. 
CG: False. 
DP: Activities in our family are pretty carefully planned. 
CG: True. 
DP: Family members are rarely ordered around. 
CG: [laughter] ... True. 
DP: We often seem to be killing time at home. 
CG: False. 
DP: We say anything we want to around home. 
CG: False. 
DP: Family members rarely ever become openly angry. 
CG: Openly what? 
DP: Angry. 
CG: Read the question again. 
DP: Okay, family member s rarely ever become openly angry. 
CG: False. 
DP: In our family, we are strongly encouraged to be independent. 
CG: True. 




DP: We rarely go to lectures, plays or concerts. 
CG: True. 
DP: Friends often come over for dinner or to visit. 
CG: False. 
DP: We don't say prayers in our family. 
CG: True. 
DP: We are generally very neat and orderly. 
CG: [laughs] True. 
DP: I was gonna say, [inaudible]. I was thinking, if I have 
to. . if I had to answer all these questions for my family, 
uh. There are very few rules to follow in our family. 
CG: False. 
DP: We put a lot of energy into what we do at home. 
CG: False. 
DP: It's hard to blow off steam at home without upsetting 
someone. 
CG: True. 
DP: Family members sometimes get so angry they throw things. 
CG: False. 
DP: We think things out for ourselves in our family. 
CG: And they all have to be true and false? 
DP: Yes, yes. Cause, ... I know you want to say sometimes, 
but ... we think things out for ourselves in our family. 
CG: True. 
























Nobody in our family is active in sports, like little league 
or bowling. 
True. 
We often talk about the religious meaning of Christmas and 
Easter and other holidays. 
True. 
It's often hard to find things when you need them in our 
household. 
Well, that just depends on who's been there. [laughs]True. 
There's one family member who makes most of the decisions. 
No, are we talking about my family or what? 
We 11 , let's say if something happened to her and you needed 
to determine what to do about it, I don't know, I don't know 
what it would be, would you consult with her family or would 
it just be you and your husband? 
CG: No, we wouldn't consult with her family. 
OP: Okay. Is there one, kind of like spokesperson for her 
family, like your husband or. 
CG: He should be but it's not. 
DP: 
CG: 
What ... how would you all make that decision? Would Okay. 
you a 17 get together and talk about it or would you ... and 
then who would finally say, well, it looks like this is what 
we should do. 


































you know, his 
There's a feeling of togetherness in our family. 
True. 
We tell each other about our personal problems. 
False. 
Family members hardly ever los e their temper. 
False. 
We come and go as we want to in our family. 
False. 
We believe in competition and may the best man win. 
False. 
We are not that interested in cultural activities. 
False. 
We often go to movies, sports events, camping. 
We don't believe in heaven or hell. 
False. 
Being on time is very important in our family. 
True. 
There are set ways of doing things at home. 
True. 
We rarely volunteer when something has to be done at home. 
True. 
If we feel like doing something on the spur of the 
moment, 
we often just pick up and go. 
False. 
1 1 
DP: Family members often criticize each other. 
CG: True. 
DP: There is very little privacy in our family. 
CG: True. 
DP: We always try to do things just a little better the next 
time. 
CG: True. 
DP: We rarely have intellectual discussions. 
CG: False. 
DP: Everybody in our family has a hobby or two. 
CG: True. 
DP: Family members 
wrong. 
CG: True. 
have strict ideas about what is right and 
DP: People change their minds often in our family. 
CG: True. 
DP: There is a strong emphasis on following rules in our family. 
CG: False. 
DP: Family members really back each other up. 
CG: False. 
DP: Someone usually gets upset if you complain in our family. 
CG: True. 
DP: Family members sometimes kid each other. 
CG: False. 
DP: Family members almost always rely on themselves when a 
problem comes up. 
CG: Well, here we go again. Read the question. 
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DP: Family members almost always rely on themselves when a 
problem comes up . 
CG: True. 
DP: Family members rarely worry about job promotions, 
grades and things like that. 
school 
CG: False. 




Family members are not very involved in recreational 
activities outside of work or school. 
CG: True. 
DP: We believe there are some things you just have to take 
faith. 
CG: True. 
DP: Family members make sure their rooms are neat. 
CG: False. 
DP: I was gonna say, with two girls (three girls) three, okay. 
DP: Everyone has an equal say in family decisions. 
CG: True. 
DP: There is very little group spirit in our family. 
CG: False. 
on 
DP: Money and paying bills is openly talked about in our family. 
CG: False. 
DP: If there is a disagreement in our family, 
smooth things over and keep the peace. 
CG: True. 
we try hard to 




DP: In our family, we don't try real hard to succeed. 
CG: False. 
DP: Family members often go to the library. 
CG: Mmm, false. 
DP: Family members sometimes attend courses or take classes for 
some hobby or interest outside of school or work. 
CG: True. 
DP: In our family, each person has different ideas about what is 
right and wrong. 
CG: True. 
DP: Each person's duties are clearly defined in our family. 
CG: False. 
DP: We can do whatever we want to in our family. 
CG: False. 
DP: We really get along well with each other. 
CG: In our family, true. 
DP: We are usually careful about what we say to each other. 
CG: Uh, true. 
DP: Family members often try to be one-up or outdo each other. 
CG: True. 
DP: It's hard to be by yourself without hurting someone else's 
feelings in our household. 
CG: True. 
DP: Work before play is usually the rule in our family. 
CG: True. 
DP: Watching t.v . is more important than reading in our family. 
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CG: False. 
DP: Family members go out a lot. 
CG: False. 
DP: The Bible is a very important book in our home. 
CG: True. 
DP: Money is not handled very carefully in our family. 
CG: False. 
DP: Rules are pretty inflexible in our household. 
CG: Rules are pretty inflexible? 
DP: Yeah, means they're really strict. 
CG: False. 
DP: There is plenty of time and attention for everyone in our 
family. 
CG: False. 
DP: There are a lot of spontaneous discussions in our family. 
CG: True. 
DP: In our family, we believe you don't ever get anywhere by 
raising your voice. 
CG: False. 




DP: Family members are often compared to others as to how well 
they are doing at work or school. 
CG: True. 
DP: Family members really like music, art and literature. 
CG: Some do and some don't. 
DP: [inaudible] Our main form 
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of entertainment is watching t.v. or 
listening to the radio. 
CG: True. 
DP: Family members believe that if you sin, 
will be punished . 
you 
CG: [inaudible] ... false. 
DP: Dishes are usually done immediately after eating. 
CG: Fal s e . 
DP: You can't get away with much in our family . 
CG: True . 
DP: That's that. 
CG: I'm glad. 
DP: [laughing] What I do with it, is they've got this little 
scale and after !. . . all 12 . . . if I can get 12 of these done, 
I just see how many people answered false, 
up like that . 
and just add it 
CG: There ... there was a lot of those questions I applied to my 
DP: 
kids and husband, and then a lot of them I applied to her. 
That . .. that's the problem I'm seeing, because it's hard to 
determine just what is the family, especially when you're 
taking care of someone, cause there's another family that's 
involved. So ... uh, who the family is, is ... a problem. And 
also, I read this to you, but a lot of the people have 
wanted me to read it and that makes it, I'm wondering if 
they're answering ... their answering is really true, because 
I'm reading it and I'm knowing what their answers are but, 
uh (that's not me, cause I wouldn't care) okay, okay. I. .. I 
just read it because I've read it to everybody else and I 
1 6 
thought, well, I'll just read it cause that's what I've done 
to everybody else. Okay. 
CG: If you come very often, you will find me very· plain spoken. 
(well, good, that's the way I want it). 
DP: that's it. That's all I need for today, but I Well ... well , 
need to uh, pick a time when I can come back out here, and 
talk to you some more. [end of Interview A] 
1 7 
This is July the 24th, and I am doing Interview 8 with Caregiver 








something that would pay ... that would help pay the 
I think she pays him. Out of her pocket. 
family. 
I don't know what they draw, if they draw social security. 
Now they might draw Veteran's pay, too, I don't know if Mr. 
[inaudible] was ever in service, years ago or not. 
I can't remember. 
make over $400, 
I've got it written down, but I know they 
drawing $400 and that's too much to ... for 
the social welfare, for a couple. So, uh, they .... they 
wouldn't help me at all, but they referred me to somebody 
else in Cabell County, Southwestern Counselor or anything, 
and they said they could probably help, but they would send 
someone. 
member, 
They could not pay ... they could not pay a family 
so I think, anyway. Okay. Today I want to just 
talk ... ask you some questions about all the help that you 
get. A 77 the different kinds of help. And I want to ask 
you this first question and then you just say whatever comes 
to mind. 
in-law? 
(okay) How do you manage caring for your mother-
First thing that comes to my mind? (mmm-hmm) Okay, now, let 
me ask you a question. What do you mean, how do I manage 
carin'? 
Uh, okay, uh ... I'm lookin' at basically emotional support 
and physical support. 
How I manage? (uh-huh) 
cause I can't get away. 
Well, it times it gets on my nerves 
(okay) And uh, through the week 
1 8 
DP: 
I'm ... mos tly I'm okay. You know, as long as the kids are in 
school and my husband's workin'. Now on the weekend, you 
know, I want to get out and can't, I just can't. I could 
when the two older girls were home. I could leave them with 
her for three or four hours at a time. Cause I had taught 
them uh, what s h e ... what meal s she could have, what she 
could have at each meal, and she only allowed 1200 calories 
a day. 
didn't ... I 
And they knowed mor e or les s how to fe e d her. I 
So didn't trust them with medication, 
I'd have to be back in time for medications. 
wracking at times. 
though . 
But it' s nerve 
Okay, let's look at all the physical help you get. You uh, 
now the nurses comes out, right? 
CG: I have a nurses aide that comes on Tuesdays and Thursadays; 
she bathes her and changes the bed, and every other week we 
wash her hair. And then uh, I have uh, a nurse from uh, the 
health department that comes out every two weeks, that's 
home health care checks. She does nothing e x cept uh, check 
to make sure the nurses aide is doing her job. (okay) And 
then uh, once a month, I have a nurse comes out and changes 
the catheter, and uh, takes blood sugar. 
it. 
(okay) And that's 
DP: And, okay, what about any neighbors? Any neighbor s help? 
CG: No, they did up until about a year or so ago, and then we 
just quit. Uh, there was this one lady I could call on if I 
wanted to go away, you know, three or four hours, wanted to 
take all the kids with me (mmm-hmm), but I can't rely on her 




And like you said with your family, your daughters don't 
know what she eats and her medicines and they can't watch 
her. 
No. The younger daughter that's at home, I wouldn't leave 
her because she's only 14. 
DP: Okay. 




home, when they both been gone, one's been married four 
years and the other one's been married two. So uh, it's 
been oh, about five years now. Since they've been here to 
help. (uh) I could trust them. . I 'd set her meals out, you 
know, what I wanted her to have and they could heat 'em up 
and I taught her to feed her herself. All they had to do is 
just make sure she didn't get choked or anything like that. 
What about ... okay, does your daughter who's with you now, 
does she help you give her bath, 
anything? 
or fix her food or 
No, no. 
Okay, 
~hat about your husband? Can her help at all? 
Or does he? 
CG: He can when he's at home [end of side 1] 
DP: But he helps you ... 
CG: 
DP: 
And I can leave uh, this ... like last night, uh, I went out 
to eat and I left him here, 
evening meal before I left. 
her. 
but I made sure she was fed her 
All he had to do was check on 
Okay. Any church or uh, that comes and helps or any ... 
CG: 
DP: 
No, I have some church members where she went to church 
at, they come in and visit with her (okay) maybe once or 
twice a month for an hour, maybe a couple of hours of the 
day. 
them, 
But mostly they'll. you know, she can't talk to 
so they go in and speak to her and let her know she's 
here and then they come back into the living room and talk 
with us. But as far as any church members helpin', no. 
Okay. What about emotional help? Who do you seek to help 
you or anything, a book that you read or is there a person 
that you can talk to or is there ... you just yourself? 
CG: One neighbor up here on the hill that ever once in a while I 
talk to her, if it gets to me too awful bad, but ... not 
really. (you don't talk to anybody in the family or 
any . .. )Well, if my girls was at home, I would talk to them. 
Now I had ... the oldest one, she was home for six weeks. Now 
I talked to her, but other than that, no. 
DP: Is there anything you read or any ... (no)okay. 
CG: I just go back in the kitchen or scream or. (just take care 
of it yourself) Yeah, more or less . 
DP: 
CG: 
Are they any ... okay, with the nurse, well I'm lookin' at 
With the aide and nurses, they get paid by payment. 
Medicare, don't they? (yes) Medicare takes care of that. 
And there's no one else that comes in your house that you 
pay to help you with her? (no) Uhm ... 
Now this one neighbor I was tellin' you about, that come up 
until about a year or so ago, uh, like I would get her for 
three or four hours uh, I paid her anywhere from 10-15 









to leave for. Uh, if I had to go to the grocery store, I 




and sometimes she didn't charge me. Sometimes she 
Uh, a couple of hours she'd probably charge me $10. 
You mentioned grocery store. What about ... do you 
leave her alone to go to the grocery store or do you have 
someone to watch her or does someone go to the grocery for 
you? 
CG: No, yesterday I went to the grocery store and I left my son 
DP: 
CG: 
here. He'll be 16 in August and uh, we was gone from about 
1 until about 4, and we left him here. (okay) I made sure 
she had her noon meal and I got back in time, you know, 
before she had to have her evening meal. 
Okay, but someone ... you have someone here that has to watch 
her .. 
There has to be somebody here all the time. 
have to manage that. 
(okay) And you 
CG: Yes, I do. 
DP: What about uh ... you do all the laundry, and you do all the 
housework and you do .... prepare all the meals and 
everything? 





Let's go ... let's do this. I wanted uh, an average 
I want to just give ... let's start from when you wake 
up in the morning and give me some idea of what you do 
during the day. About what time do you usually get up? 
Oh, I usually get up uh, somewhere between six, sixthirty, 
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most usually. (okay, uh) Some days she's awake, some days 
she's not. A lot of days I have to wake her up. 
try to feed her her breakfast between 8 and 8:30. 
means she has to have her insulin shot at 7:30. 
I usually 
So that 
She has to 
have it a half an hour before her meal. And then from uh, 
say she ... say she gets her insulin shot at 7:30, 
and 8:30 she'll eat. And then I'll prepare her, 
between 8 
you know, 
to have her bowels move and thing like that. And I usually 
give her an hour or so on that because uh, I don't know why, 
but it usually takes her about an hour, ... (do you get her 
up on the potty or ... ) no, (bedpan, you give her a 
suppository or ... ) Uh, no, we have the chucks that go under 
her. No, we tried the bedpan, but she screams and cries 
(cause it hurts) and I called Foster Medical and I got a 
potty chair and she would not ... I could leave her on that 
two hours at a time and she's never used it. So we just 
have the chucks on the bed. She's just more or less same as 
a baby. So, uh, from breakfast until she has her bowel 
movements and things, that's about uh, I'd say appproximately 
from 8:00, 
about uh, 
well from 7:30 she has her [inaudible] ... till 
11 (okay) you know, for her breakfast and her 
bowel movement. And then I usually uh, from about uh, takes 
me from about 11 to 12, by the time I get her bath and get 
her bed made and everything, and then I usually feed her 
from between 1 and 1:30 again. I try to feed her somewhere 
between four and five hours apart. It varies from day to 
day (yeah), so, uh, usually, while she's eatin', I'll put 






I was gonna ask when you get all that done, well usually 
And then like you say, while she's eating or something ... 
after lunch, what? 
Uh ... then about every other day I get her up and bring her 
out on the porch; if I don't bring her. out on the porch, 
then I just uh, set her there in the living room door where 
she can see. Wel 1, it depends on the heat, too, cause if 
uh, a lot of times I just get her up in the wheelchair. And 
then in the afternoons she just more or less naps. And 
that's when I get a lot of my work done. (okay) And then 
she usually eats uh, that depends on what time she ate her 
lunch, so, somewhere between 4 .... between 4 and 5:30, I 'd 
say, most usually. And then around 6 (and you're fixing 
these meals, rig ht, there's no meals on wheels or anyone 
that comes for that?) no, I fix ' em a 11 . But that's not 
hard to do either. Not when she eats ... she's only allowed 
1200 calories a day. So, that just averages out to 400 
calories per meal. And then I give her a snack. Uh, now 
sometimes it might go over 12. She gets a snack oh, 
usually, about 8, 8:30 and then sometimes it's midnight or 
later before she goes to sleep. It ... it varies from day to 
day. You can't ... (but that's generally ... ) yeah, more or 
less, that's it. I do a lot of waitin, to see what she's 
gonna do. Just like last night, when the girl called me and 
wanted me to go out to uh, eat with her, uh, well, the 
catheter came out yesterday, so I had to have uh, her's out. 





between 5 and 5:30. So when the girl c alled me and wanted 
to know if I'd go out and eat, I had to tell her I had to 
wait to see what time the nurse was gonna get here, how long 
that would take, and then after that was finished, I had to 
make sure she had her evening meal . It just varies from day 
to day; you can't . . you can't depend on anything. 
Okay. Umh .... the two things you've brought up is the fact 
that you waited .. . you have .... like you say, you have to wait 
a lot and that you're . ... you're (you have to wait and see 
what 
Okay. 
she's gonna do so you can plan your day around her). 
Okay. 
Now there's a lot of days she don't have a bowel movement 
and there's a lot of days, well if she don't have one today, 
then you can say she's gonna have four or five tomorrow. 
That ... and like you say, that plans your day. (un-Okay. 
huh, it sure does) and also like you say, the fact that you 
can't get out. Okay. Umh ... well, if you looked at all the 
help that you get, which basically looks like to me is just 
the aides and the nurses (that's it) and yourself, well , 
that's not you doing it, which would you ... which do you 
think's the most important to you? Of your help? 
CG: The nurses' aide. 
DP: Cause she does relieve you with that bath (yeah, while she's 
doing that job, then I can be doing something else that 
needs to be done in the house, or ... I don't leave though. 
I know Leslie, well I don't know her either, but you know, 
I've got acquainted with her while she's here, but I don't 




And then she has more patients she has to see, 
she's not here that long (no) maybe an hour, 
so really 
hour and a 
half. On the days we wash her hair, she might be here, 
of course her hair's way down here and it takes a long time 
to dry; she might be here 2-2 1/2 hours. 
What about ... okay, my next question ... where do you need 
help and are not getting any help? 
CG: Just relief so I can get away. That's all the help I need, 





Now you ... when you say get away, now do you mean like for 
a ... out to dinner, or do you mean like for a week's vacation 
or do you mean like for a night out or what do you? 
No, no, the night out, that don't bother me. Uh, just to 
get away for a couple or three hours at a time, once or twice a 
week. 
Would you ... which would be the most to you? Well, 
uh ... having someone come here to watch her for the just a 
few hours a day or you taking her? 
No it would be easier for somebody to come here. Uh, 
because (does she have to go in an ambulance if she goes 
somewhere or can she go in a car?) Well, her daughter that 
lives up the road, we take her two weeks at Christmas time. 
And we take her up in the car. And uh, usually in uh .... the 
summer, this summer we won't because my husband's laid off, 
but usually in the summer time she'll keep her a week or so. 
And on ... you know, if it's not ... the humidity's not high 




wheelchair. (okay) She enjoys its ... I say she enjoys it; 
I. .. I don't know if she enjoys it or not. 
cries the whole time you're taking her up, 
She whines and 
but you know 
there's nothing bothering her, but when she ... she never did 
like to leave home when she was well, and when you take her 
out, we usually pull the car up here and take her out and 
she'll turn around and wave at the house (oh), wave bye-bye 
at the house. (oh .... ) They say once they have strokes, 
that it's ... you know, 
and ways. 
they go back to their childhood days 
Yeah, yeah, they do. So if ... the next question, what help 
would you change and how would you change it? 
The help that I'm gettin', what help would I change? I 
wouldn't change it. (and would the aide coming out every 
day, would that help or not?) Yes, maam, that would help, 
but I don't think they'res any way. 
DP: Wonder how they determine how often aides comes out. 
CG: Well, see the aide that comes here is out of Lincoln County, 
and the only reason she's doing Cabell County is because 
DP: 
her patient load in Lincoln County is down. She told me 
that. She said we could lose her at any time. If she gets 
more patient's in Lincoln County, then we'll lose her 
altogether. But Leslie is a big help. (well , that's ... ) 
And it gives you somebody to talk to, too. (yeah) It 
breaks the monotony of the day. (yeah) 
Can you think of any other areas ... you had mentioned a 
relief time. Anything else that would help you? 
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CG: No, not really. 
DP: I was trying to look and see if there was anything else I 
need to get information from. 
CG: The neighbors around here ... now uh, the one lady that I told 
you stayed, I trusted her, but there's a lot of the 
neighbors around 
her. 
here that I wouldn't trust to stay with 
DP You read .... when you read about people that live out in the 
country, they always say there's neighbors and there's 
church that comes and helps, 
have not seen that. 
but you know, so far, so far I 
CG: There you go. 
DP: With everyone I've talked to, I have ... 
CG: Now when she first got sick uh, 11 years ago, the church 
came in more often than they do now. I guess they thought 
maybe she would pass away 3 or 4 months or something. And 
they'd come quite often (yeah) so as the years went on they 
just dropped off one by one. 
DP: Yeah, she had a stroke. 




Let me ask you this. I've been asking a lot, but it's not 
part of my questionaire. 
her in a nursing home? 
What made you decide not to put 
My husband wouldn't stand for it. (oh, really?) Some of 
the other kids wanted to, that's what they was ... that's what 
they was doing, and [inaudible] ... said there was no way he 
would let her go to a nursing home. (he had a bad 
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DP: 
experience or he just believed that the people should ... ) He 
believes that the kids should be able to take care of her. 
And see, when we started taking care of her, the other kids 
said that they would help. This one daughter that lives 
right up the road, less than a fourth of a mile, she said 
that she would help. She don't. Now, there at uh, at 
first, she would come ... well, she would come and see her, 
but as far as helping me, she didn't help. She just come 
and sit and talk to her maybe .... she'd be here around an 
hour. Maybe she'd stay with her 15 or 20 minutes. 
other day or so, and then that dropped off. Well, 
Every 
she 
come ... last uh, Monday, a week ago today, and she combed her 
hair. She used to come three times a week to comb her hair. 
But in March, when Les ... I think t hat was when Leslie 
started combing her hair, I hate to comb her hair. Cause 
it's so long (yeah) and uh, last Monday was the first time 
that the daughter has combed her hair since back about the 
last of February, the first of March. 
How do you feel about ... do you believe in taking care of 
people in the home? Or do you think she would be just as 
well off and do fine in a nursing home? 
CG: If it was my mother, I would do the same .... as long as I was 
DP: 
CG: 
if it was my mother, I would do the same thing. able, 
(okay) You know, if she ... if she was better off at home, 
You all moved down here, 
changes. 
too, 
We sure did. I don't think uh, 
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I mean you all made a lot of 
Mrs. Ramey would've lasted 
that long in a nursing home, because she was always .... she 
would never, after he husband passed away, and we lived in 
Columbus at that time, and she wouldn't come to Columbus. 
She'd come and maybe stay a week at a time, but you'd have 
to beg and beg and beg to get her to come. I don't 
know ... she just wanted to be at home. 
after he husband passed away, she uh, 
(mmm-hmm) And even 
you know, we thought 
she ought to go and visit some of the kids for awhile, you 
know, till she got over the .... she didn't. She stayed 
right at home. She never left. 






I'm surprised you didn't say, 'What's recreation'. 
know what that word means any more'. 
I don't 
I love to shop. Now that's one thing that me and the girl 
that I went out to eat with last night, we was talkin' about 
going to the mall. She said as soon ... she's got her mother, 
too, but she works and her son takes ... her mother's not 
bedfast. And uh, but to just get away, go shopping, uh, we 
love to play cards uh, sometimes Dexter will watch her on 
Friday night or Saturday night and I'll go up to the 
neighbor's house and we'll play cards. Uh, I lave to read. 
Uh, (but you don't have time to do any of that ~ight now do 
you?) No., 
It's like one caregiver told me, one lady I interviewed 
lives out near Midkiff, she says that right now she's living 
her mother's life (that's right) and she ... and you know, she 




life of her own. 
You don't. Well, there's my kids. Uh, I don't remember now 
exactly how old Denise was, I guess she was 10, no she was 
older than 10, she was 13 I guess, when we moved up here, 
when we came into ... see, 
and when we came up here, 
this is Dexter's mother's house, 
I guess Denise was 13. She's 23 
now. We've been here .. she was 13. Uh, just like the 
ballgames or you know, kids participate in in school, Denise 
was Glee Club, and I'd have to manage, 
glee club program two weeks from now, 
start now trying to manage to get uh, 
like if they had a 
then I would have to 
somebody to stay. 
I'd have to try two weeks in advance to get ... in order to 
go to the glee club program. 
to three hours at the most. 
Maybe it wouldn't last couple 
To find someone. 
asked everything. 
Interview BJ 
[dog barking in background] Cause I've 
I was just wantin to know if .... [end of 
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This i s July 31st, and I am conducting Interview C with Caregiver 
:j:j: 1 . Okay, what 
and make sure 
I want to do today is just go over some things 
I've got the general idea of what of what all 
you're doing and everything. Now, let's see. You and your 
husband both were born here? Right, and raised here? And uh, 
then after you all got married you went to Columbus ... 
CG: Un - huh, we went to Columbu s in 66 . 







Oh, almost 12 years. 
Okay. And then uh, his mother started to get . . . wasn't able 
to live by herself (yes) and so you all moved back here ... 
No, she ... her ... his mother gettin' ill is not the reason we 
moved back (oh, okay) uh, he moved . . . he wanted to move back 
to West Virginia period. (Okay) And then it was a year 
later uh, well, we moved back in July of 77 and she had her 
first stroke in June of 78. (okay, okay) 
And then ... okay, and then when she got sick and had her 
stroke, then you all moved here into her house, right? 
No, I came up here in June of 79. That first year her 
daughter would take a week and I would take a week and that 
got old. Then we finally moved in the house in June of 79, 
I guess it was. Yeah, cause I've been here 10 years. 
Okay. And she' s just gradually gotten worse to where now 
she pretty much ... requires you to do everything for her. 
CG: Yes, maam. 
DP: And what you do is you . .. she's uh, knowing she's had 
strokes and can't move around, she's also a diabetic so 
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you've got to stick to a special diet and give her her 
insulin shots (yes, maam) Okay. So you do that in the 
morning then, and take care of her, feed her, bathe her, 
giver her her medicine and stuff, and you get her up in the 
chair sometimes, uh, do all of her laundry, do almost all of 
the food, everything like that. 
CG: Everything that needs to be done for her I do it. 
DP: Okay, you put her on the potty chair and everything? (mmm-hmm) 
CG: 
DP: 
Now you have a nurses aide that comes out Tuesdays and 
Thursdays and gives her a bath and changes her bed, right? 
Mmm-hmm. Combs her hair if I ask her to. Whatever I ask 
her to do she'll do. 
Okay. You have a nurse that comes out every month to change 
her catheter and to then also she comes out every two weeks 
to check her with the aide. 





Does she take her vital signs and stuff like that, 
comes? (yeah) 
She has her vital signs took twice a week. (okay) 
when she 
Now, you don't have any neighbors, 
members that help you physically. Now, 
uh, or any family 
she has one sister 
who comes maybe once or month, something like that. Now she 
used to come a lot to comb her hair (well that's her 
daughter, that's the one that walked in here the other day). 
But ... (that was the last day she was here) but you really 
can't count on her for anything. 
for anything, no maam. 
(I wouldn't count on her 
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CG: (she shows up whenever) Whenever she wants to. 
DP: Uh, now, any other family members, no one helps except well, 
it's not really help, but like when you have· to make a major 
decision or something like that, then they all get in on it 
and say what the want to say and and there's one brother or 
one son (one son) that makes ... makes the final decisions. 
CG: Most of the kids uh, listen to him, whatever he says pretty 
well goes because she, after her husband passed away, she 
more or less listened to him. 
decisons 
You know, to make final 
DP: Okay, now her children do live around here don't they? 
CG: 
DP: 
Uh, she has the daughter that lives up the road about a 
fourth of a mile, she has a daughter that lives over at Salt 
Rock, on Smith Creek, which is what, 10 maybe 12 miles at 
the most, and then the son that I'm married to, she has 
another son that lives out on Border Ridge which is 
approximately between 15 miles. She has one son that lives 
in Kenova, there's one lives in Columbus, there s one , n 
Florida and one lives in Cleveland. 
Okay . But no one .... 
CG: None of the family helps, no. 
DP: They may com e to visit and that's about it? Church maybe a 
CG: 
member or two will come and visit her, 
Okay, now, 
maybe once a month. 
Now I do have some of the ... well, my brothers-in-law and 
their sons that come in here and might stay a week while 
they're on vacation and never go into the bedroom and speak 
34 
to her. Walk right by the bedroom door and they might look 
in and uh, say, what are you doing today or this or that. 
But that's it. Never go in to the bedroom. 







That's right (oh, my goodness) 
Why? Is it that just don't like to see her that way? 
No, they don't give no explanations for it. Now the one son 
that lives in Cleveland the one I said makes some of the 
decisions, uh, he ha s n't been in since last September, he's 
due in again Labor Day weekend, and uh, he ' 11 spend , if he 
comes on ... if he gets here on a Saturday morning, he goes 
back to Huntington on Saturday night, he wouldn't stay here, 
he would sit, if he was here on Saturday and Sunday, come 
back you know, and stay in town on Saturday night and back 
out on Sunday, the whole weekend he might spend uh, three 
hours with her maybe. 
Okay. Um .... you and you have had ... did you take care of 
your parents any? (no) Okay, you've really had no 
experience taking care of anyone who's sick. 
Right, I had no experience when I started here, no 
experience whatsoever. 
And you pretty much learned by trial and error. No one came 
over and taught you ... show e d you things to do or anything 
1 i ke that. (no) You learned that by yourself. 
CG: Uh, before they ... when she had to start taking the insulin 
shots, before they released her from the hospital, the 
nurses in the hospital showed ... taught me how to give her 
the insulin. But other than that, no. 
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DP: How ... how did the nurse come to start changing the catheter? 
CG: 
DP: 
When she left the hospital with the catheter? 
Doctor's orders. 
Department. 
The doctor went through the Health 
Okay. 
day, 
Now besides the fact that that you care for her every 
three or four hou r s a day, you're biggest need is 
rel i ef ( rig ht ) , someone that will come in and watc h her and 
just give you time to do what you want to do and not have to 
worry about hurrying back and taking care of her because 
even now, if you've got like your son that could sit with 
her for an hour or someone, you still have to fix her meals 
and feed her before you can go somewhere or make sure she's 
got her insulin and all that other stuff, because all they 
can do is sit there (and check on her) and check on her. 
Okay. But as far as meals, changing her, turning her, you 
do that? (un-huh) And so that you can't get out and 
basically pretty much, you have to plan all your plans, 
everything you do around here. 
CG: Right. 





Now I told you she don't use the potty chair. 
the potty chair. 
Oh, that's right, she uses the bed. 
I've tried 
Rig ht. So it's more or less like taking care of a new born 
baby. 
Financially. Now does she get social security? 
CG: She gets SSI every [inaudible] .... 
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DP: Okay, now you get chore service? 
CG: 
DP: 
I get chore service $110 a month, 
less than $4 a day. 
Now how do you .... qualify for that? 
that? 
which amounts to what, 
What do they .... about 
CG: Uh, a first cousin of mine was takin care of her brother-in-
DP: 
law, he was retarded and uh, couldn't walk and uh, he 
was ... she had everything for him. She went through uh, oh 
what's the name, Handicapped Services or something like 
that, 
stayed 
and she was the one that told me about that. But I 
here about four or five years before I ever checked 
into that. I didn't ... I couldn't do it. I don't know why, 
but I didn't. And finally I did. I thought, why not. 
(yes) 
I mean, it's not much, but it helps. A little bit. Uh, so 
I'll have to check with them and see what the qualifications 
are stuff like, and how that works. 
CG: Now they come out every ... they're supposed to come every six 
months, but very seldom do they ... 
DP: Social worker does? 
CG: Mmm-hmm, from the Welfare Department. To make sure, I 
guess, that I'm not lying, she's still living and all this. 
You can't blame 'em for that. 
DP: Um and also, for her bed and for like her chucks and things 
like that, does Medicare pay for some of that? 
CG: Mmmm-hmm, Medicare pays all of it. Uh, I go through Foster 
Medical, they send me a UPS truck out with that. 






Uh, I've got the bed, the chucks, and the wheelchair, I 
get that from Foster Medical. Of if, sometimes the doctor 
orders the catheter out and I have to put diapers on her, I 
get those from Foster Medical also. Now I had the lift and 
I had the potty chair, but she would not use ... let us use 
the lift on her; she would not and the potty chair she 
wouldnt' use, so [inaudible] 
And the then the nurse of course, they take care of 
catheter (mmm-hmm) and the aide coming in and things 
that. I was trying to think if there was anything else. 
her 
like 
Now that one daughter that came in here last week,, 
stayed oh, maybe an hour after you left. 
uh, she 
I was surprised to see her. And I bet you were too. 
CG: Well, it had been the Monday before since she had been down. 
And I haven't ... other than passin' her house I haven't seen 
her since. She hasnt' been back here. 
DP: What does she come ... just to come and see her? 
CG: She just comes and walked in there and sit down. 
[inaudible] ... been selling the timber and fixin' the house, 
she's a little pieved over that. So she stopped the men 
from gettin' the timber out. (She can do that?) She did do 
it. The guy is a preacher ... a minister and he didn't want 
any trouble, so he told my husband that he would stop. That 
was last Monday afternoon. They worked all day and then 
when they started home, they went this a way and she stopped 
them. And we had ... the first guy we had in here, we had a 
contract with him. And finally the kids signed the contract 
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DP: 
and she didn't say anything about that. But this guy we 
well, he wa s an didn't have a contract with. We thought, 
honest man. De x ter told him, said, if you don't need one, I 
don't need one . Becaus e [inaudible] ... she stoppe it. 
I don't know. It make s you wonder who you are ... 
[end of tape - end of Interview CJ 
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